May 2023

Dear BrightSpring Employee:

As part of your BrightSpring Healthcare Plan, you have access to Provider Partners. This
means you have direct access to quality care where you live, without having to worry about
charges beyond your plan’s copay or coinsurance amounts. In addition, when you visit a
Provider Partner, you take advantage of your plan’s favorable benefit design with a lower
out-of-pocket member responsibility.

Your plan gives you more control over the cost and quality of your care.

We believe that YOU should be in the driver's seat when it comes to navigating healthcare.
Choose a Provider Partner and you'll receive affordable, quality care. Choose a non-partner
provider and you get built-in price protection to keep you from overpaying for care.

You can make the most of your options by working with our Care Coordinator team by calling
866-885-1491. We can help you choose the right providers for your healthcare needs and budget.

Provider Partners

While you are not limited to a network, Provider Partners help ensure that you get quality
care without having to worry about any charges beyond your plan’s copayment or
coinsurance amount.

Count on getting the most from these partners and take advantage of:
* Healthcare providers, including doctors and facilities, selected for the quality care

they provide.

* Full breadth of providers to meet your healthcare needs, including primary care,
pediatricians, specialists, and diagnostic testing.

* Access to ambulatory surgical centers, urgent care centers and all CVS Minute Clinics®
nationwide.

* Laboratory services provided through Quest Diagnostics.

We have enclosed a flyer about Provider Partners in your area for you to reference.
For more information, call your Care Coordinators at 866-885-1491.
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